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Missing Records in April 7th Weekly 

Data Advice 

For Your Information 

It has been identified that changes made in the BC Assessment system on April 5th, 2019 were not 
captured in the weekly Data Advice files posted on April 7th, 2019. These could have been any type 
of changes that would typically trigger Data Advice (Sale, Ownership, Mailing Address Changes, 
etc).  

This issue was isolated to the April 7th weekly Data Advice file, and has not impacted 

subsequent weekly files, nor has it impacted any BCA client receiving monthly Data 

Advice files.  

A complete list of affected folios can be found by clicking here. The following table outlines the 

approximate number of affected folios per Assessment Region:  

Assessment Region Number of impacted properties 
Vancouver Island 447 
Greater Vancouver 77 
Fraser Valley 158 
Thompson Okanagan 142 
Kootenay Columbia 27 
Northern BC 56 

If you have been impacted, it is possible that you may have already identified these folios and the 

appropriate updates may have already been made, however, we are reaching out to each 
impacted Data Advice client to ensure that April 5th changes are properly represented in your 

system.  

We apologize for any inconvenience this may cause. 

Contact Information 

If you have any questions regarding Data Advice, please contact the BCA Property Information 

team at bcacustomer.services@bcassessment.ca or 1-866-valueBC (1-866-825-8322), ext. 

00119.   

If you have any questions regarding a specific property, please contact the applicable region at 1-

866-valueBC (1-866-825-8322) or:

Assessment Region Email Address 

Vancouver Island vancouver.island@bcassessment.ca

Greater Vancouver greater.vancouver@bcassessment.ca

Fraser Valley fraser.valley@bcassessment.ca

Thompson Okanagan thompson.okanagan@bcassessment.ca

Kootenay Columbia kootenay.columbia@bcassessment.ca

Northern BC northern.bc@bcassessment.ca
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