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Data Advice Bulletin # 10 – (September 19, 2005)
MONTHLY/WEEKLY DATA ADVICE

Q A1 – There appears to be no LTO information, therefore, the information is showing up as an ownership change in our system.  This affects how the information is shown in our software system.
A A1– This could be for a couple of reasons.  If the names are identical, it is only a mailing address change or a LTO title change that is a non-sale.  If the names are different, it is due to a problem that was identified in the initial catch-up weekly/monthly Data Advice.  It reported Pending Names which could never occur on our old CAPAS system. 

The program has been fixed. The new owners and LTO information are reported on this catch-up run.  All Assessment Areas have finished processing all outstanding titles that generated the reversal to historic ownership conditions.
Q A2 – The range in the legal description appears to be missing, therefore our system is stopping on every property to remove the range.
A A2–This issue was identified and corrected in the initial catch-up weekly/monthly Data Advice.  The program was fixed and the Data Advice files were run again.
Q A3 – Mailing address changes are also changing the order of the property owners.  I was under impression that only title changes were going to have the owner names listed alphabetically.
A A3 –Any ownership reporting will be in a different order than what was produced from our old CAPAS system.  The sequence of owner reporting is as follows: 

· Free-Format Address 

· country

· province or state 

· city

· street type suffix or post-directional [e.g. 7th Street East followed by 7th Street West], 

· street type [AVE, BLVD, LANE, RD, ST, etc]

· street name

· street type prefix or pre-directional [e.g. East 10th Ave followed by West 10th Ave]

· street number

· unit type

· unit number

· owner last name

· owner first name

· owner middle name [although only middle initial currently reported on Data Advice]

Q A4 – The cut-off dates seem to be overlapping with my previous updates.  My previous update had a cut off of May 15th and now the cut off date is April 12th  to August 15th.  It appears historical information is trying to override current information.
A A4 –The most current information for each and every folio is reported on Data Advice.   Even though we select every folio that had a change/add/delete during the reporting period of April 12th to August 15th, historical data will not override current information.

Q A5 – It appears every mobile folio has shown up on this monthly update because valueBC has a dash between the unit number and civic address.  I have over 1,000 mobile folios that have come through on the monthly update.
A A5 –This occurred because the initial data conversion to valueBC inserted the word “UNIT” in every manufactured home property address.  Subsequently “UNIT” was removed in valueBC which resulted in a property address change for every manufactured home folio.  

Q A6 – Why is the Manufactured Home Park Roll Number reporting without an area and jurisdiction code?  
A A6 – This has been fixed and will report correctly on all subsequent Data Advice files, including the corrected catch-up weekly/monthly Data Advice.
Q A7 – Why does the format of owner’s mailing addresses reported vary?   
A A7 – Owner’s mailing addresses with unit numbers: if they came from the fixed mailing address fields they were reporting as 1 – 123 Main St.  These now report as 1-123 Main St and will report as such on all data advice files including the fixed catch-up weekly/monthly Data Advice. 

Q A8 – Please explain why there are so many mailing address changes that appear to be no different from our records?

A A8 - All owners’ mailing addresses were placed into the Free Form Address when converted to valueBC.  CAPAS did not have individual mailing address fields apart from the postal code.  Assessment Area offices will be data cleansing these mailing addresses and moving as many addresses as possible into the fixed mailing address fields over the next year.

There will be variations in how the mailing addresses are reported until this data cleansing project is complete.

Q A9 – Why doesn’t the Change of Address Keyed Date match the date that the ownership change was keyed?
A A9 –In valueBC, names are stored separately from folios/roll numbers and then “linked” to the applicable folio/roll number.  Therefore a folio/roll number that has an existing name linked to it will simply report the Change of Address Keyed Date associated with that name.   In CAPAS, one could often surmise the date that ownership changed by reviewing the Change of Address Keyed Date.  This will no longer be the case.  
Q A10 – Why don’t some of my manual classes match what was previously reported on CAPAS?
A A10 – A number of manual classes that were valid in CAPAS were changed at the time of conversion to valueBC.  Please refer to the link “Changed Manual Classes” for details.  This was done during conversion and no activities were generated, therefore, no Data Advice notification occurred.  They will be reported on the 2006 Completed Roll Data Advice.
Q A11 – Please explain why some of my Run Total Trailer Records Counts don’t seem to match the way they were previously reported.  
A A11 – Run Total Trailer Records – clarification of some counts:

· Total Records includes the Run Total Trailer Records

· Trailer Records Count includes the Run Total Trailer Records

· Added Record Count can no longer be provided in the new data structure

· Added Ownership Set  Count can no longer be provided as it is not applicable in the new data structure 
Q A12 – Why very occasionally is one owner name reported twice and the second owner dropped in one owner set?  
A A12 – This is a known issue that only occurs when a mailing address is changed for a bulk mail code that has two owner names. The current structure of valueBC only stores one owner name per bulk mail code.  This issue has now been resolved and should no longer occur.  
Q A13 – When may the Change of Address Keyed Date and Source Code not always reflect the actual keyed date? 

A A13 – When only one name of an owner set is changed.  Weekly/Monthly/Year End Data Advice Ownership Records 1001 to 1623 only contain one field for each of these records.  Owners are individually stored on valueBC, therefore, the Change of Address Keyed Date and Source Code always reflect what is found for the second name.
Q A14 – What format will the Data Advice website version of the weekly RC900 appear in commencing with the catch-up run?

A A14 – PDF.
Q A15 – Why are there some instances where there is no name information reported for a folio?

A A15– The LTSA [formerly LTO] feed to folios with multiple parcels creates multiple occurrences of owner links with only one having the name.  If the area office doesn’t notice this, the multiple blank links remain on file and thus report blank ownership. If your file contains any of these instances, please contact your local Assessment Area who will immediately fix the file.
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