
FOR LOCAL GOVERNMENTS ONLY

Data Advice Update #14 – October 6th, 2005 

On Monday, October 3rd, Supplementary/PAAB Cycle #5 Data Advice was available for our clients.  And, over the weekend, the second regular weekly run of Data Advice was processed and posted.  Both of these events were significant for BC Assessment.

Data Advice and Supplementary Cycle #5 tested our abilities and the abilities of valueBC in a way that no User Acceptance Testing could have prepared us for.  Many inconsistencies both in the system and in data quality were discovered and fixed.  Lessons were learned, some harder than others.

You, our clients gave time and energy to help us test and retest as we worked through this process.  And during this process, we discovered the myriad of ways that you use our data.
Client Service Solutions will continue to work closely with our clients to identify issues and develop solutions.
There are certain issues that you should be made aware of – some specifically related to Supplementary/PAAB Data Advice and the others to Data Advice in general.
Supplementary/PAAB Cycle # 5 Data Advice:
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      You may occasionally note some Exempt/Tax codes [ETC] in Actual Value Record 0006 or 0007 with property class codes but no values.  These instances occur on some files when an ETC is deleted.  We have resolved this issue and it will not occur commencing with Cycle # 6.

· We continue to report Confirmed [Supplementary Reason Code 61] PAAB Assessments as was the previous practise on CAPAS Data Advice.
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      All Records for Supplementary Add folios are reported with Add Action Code 2 [used to be Change Action Code 3 on CAPAS].

· Report RC406 Audit Report - Value Totals only - available to download to balance Supplementary Data Advice.  RC406A not yet available.
 

·  Deleted Folios will always report with Sale Record 0001, Fixed Legal Description Record 0002 and Actual Value Record 0006 to accommodate the reporting of Delete Reason Code [Record 0001], Supplementary Reason Code [Record 0002] and Lease Occupancy Code Info [Record 0006].  This will occur regardless if client has requested these specific Records or not.  However Sales and Legal information on these Records will only be reported if the client has requested these Records.

· Supplementary Reason Codes 50 to 60 and 62 to 63 are in fact not taken from our Supplementary Reason Code field on valueBC.  Instead they are derived from our PAAB Decision Codes.  This is for documentation purposes only and should be transparent to our Data Advice clients.  

· Delete Reason Codes are derived from our Expired Folio Reason Code on the Property Viewer of valueBC.  This is also for documentation purposes only and should be transparent to our Data Advice clients.  
General Data Advice:
1. Occasionally individual strata lot numbers were missing from the Legal Description.  This was a data replication issue that was resolved September 24th.  If you wish to have a replacement catch-up rerun for Legal Description Records 0002, 0003, 0004 & 0005 only for the reporting period of 12 April 2005 to date please send an email request to krista.eisner@bcassessment.ca as soon as possible.  
2. Pending folios [new added folios in an incomplete process stage] were sometimes reporting as changes with only partial data.  This was caused by a replication fix that resulted in a data advice activity being generated without first checking the folio status.  Our Business Rule for adding new folios changed effective October 5th.  The assessment areas will now create new Active Status folios in the same reporting period as they delete the applicable parent folios.  Most assessment areas will complete the task of changing existing pending folios to Active Status by the end of this week, October 7th.  The remainder of the offices will complete this task by October 14th.  Thus the next weekly and monthly data advice/RC900 will report all new added folios processed.
3. Company Names with 36 to 70 characters were being truncated in Ownership Records 1001, 1011, 1021, 1031, 1041, etc.  The program has been fixed and this will no longer occur.  If you wish to have a replacement catch-up rerun for Ownership Records 1001 to 1623 only for the reporting period of 12 April 2005 to date please send an email request to krista.eisner@bcassessment.ca as soon as possible
4. Street number ranges with differing lengths of street numbers were reporting in reverse order.  An example is 8 to 36 W Cordova in Vancouver.  It reported as 36 to 8 W Cordova.  The program has been fixed to order first by length of street number and then by street number.  

5. There were occasional occurrences of missing ownership reporting.  This was a replication problem involving linking of names to properties that was resolved September 24th and should not recur. If you wish to have a replacement catch-up rerun for Ownership Records 1001 to 1623 only for the reporting period of 12 April 2005 to date please send an email request to krista.eisner@bcassessment.ca as soon as possible

6. The replication process for Sales Data Record 0001 keyed from September 3rd to date did not occur in all instances.  This was resolved last night.  The up-to-date Sales Data will be reported on your next weekly/Monthly Data Advice file.

7. You will find instances where names are not paired and the mailing addresses appear identical.  This generally is for one of two reasons: - the mailing address of one of the owners may be keyed to the free-format mailing address fields on valueBC and the other owner’s mailing address may be keyed to the fixed mailing address fields.  The other reason generally is because something has been keyed differently between the two mailing addresses. Even an extra space can cause this to occur. Please bring all instances to your local assessment area’s attention in order for this to be rectified.
8. If two owner names have the same mailing address for a folio yet have different Change Of Address Keyed Dates or Source Codes, this does not preclude them from being paired on Data Advice.  Both Change of Address Keyed Dates and Source Codes do report on the RC900.  However only one of them is reported on the electronic Data Advice file.

9. Meridian in the Legal Description may be reported twice partially – once in the Fixed Legal Record column 51 and the other [if two or three digits] in the Free Form Legal Record 0003, 0004 or 0005.
10. Historical cross-reference renumbered folio information can no longer reported on Sales Data Record 0001 in columns 119-136.  As only Roll Years 2005 and 2006 [apart from folios that went through Supplementary or PAAB for Roll Years 1991 to date] were converted to valueBC, the historical link was broken.

11. Change of Address Source Code ‘X ‘indicating “Cosmetic” changes to mailing addresses will be implemented as a Business Rule commencing approximately October 6th.  Any mailing addresses keyed after that date that are part of our Data Cleansing initiative should have this Source Code ‘X’ reported in Ownership Records 1002, 1003, 1012, 1012, 1021, 1022 etc in column 130. 
12. Bulk Mail Code Mailing Address Changes now may report on Data Advice.  This will occur on every folio associated with a Bulk Mail Code if any of the following situations take place:

· Change in the Bulk Mail Code field

· Addition of a link between a Name and a Bulk Mail Code 

· Deletion of a link between a Name and a Bulk Mail Code

13.  However, a change to the Bulk Mail Code’s Mailing Address fields alone will not cause an ownership change to be reported.

14. Blank First Line of Mailing Address – this occurs when a space is keyed to the first line of an owner’s mailing address in valueBC.  This is being resolved this week and should not occur on future Data Advice runs.
15. Approximately 203 different types of Township information reside in that field of legal description converted from CAPAS.  There are some that have leading zeros which are not visible on valueBC.  We will be performing an audit of this field and removing the extraneous zeros as soon as possible.
If you have any questions concerning the above, or if any additional issues arise with your Data Advice files, please contact Krista Eisner, Client Service Solutions, 250.595.6211 (292).  Client Service Solutions will be tracking and resolving client issues, in order of priority, and responding to all inquiries as quickly as possible.

Peter Barber


Manager, Client Service Solutions
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