FOR LOCAL GOVERNMENTS ONLY
 

Data Advice Bulletin #29 – June 12, 2006
 

Over the past few weeks, we have made several enhancements to the Data Advice program.  The enhancements are explained in this bulletin.  These changes were brought about by feedback from the participants at our recent focus group sessions in Kelowna and Richmond with representatives from municipalities, regional districts and their software service providers. 
 

RC900 Folio Reporting Order
 

In response to your requests, we are modifying the Weekly/Monthly RC900 Ownership and Legal Description Activity Report to list the entries in Roll Number order as it did prior to the implementation of valueBC.  This change will be tested in June and put into production at the beginning of July.
 

Truncated Fields
 

Earlier this year, the Land Title Survey Authority (LTSA) expanded two of their fields by one character each: Plan Number and Certificate of Title Number.  This change created problems for local government using Data Advice.  
 

· Plan Number - Any plan numbers that were too long for the fixed fields were truncated in the fixed field and the full plan numbers were added to the free-form fields.  Locating the full plan number in the free form legal field is very difficult. 

· Certificate of Title Number – In the case of the title numbers, any numbers that are too long for the fixed field are simply truncated and the full numbers are not recorded anywhere on the Data Advice record. 

 

To alleviate this problem and still retain the integrity of the existing Data Advice format, we have utilized two unused fields in the record.  As a result of this change, the plan and title numbers will be displayed in both the fixed fields and in the new unused fields regardless if they are truncated or not.  Showing the plan and title numbers in both the fixed and free-form fields will allow you or your service bureau to choose how best to retrieve the data from the fields.
 

Sale Day 
 

Another recommendation from our focus group sessions was to add the day to the sale date rather than showing just the month and year.  Like the examples above, we have created another field in the unused portion of the existing record.  The sale month and year will be reported in the fixed field and the sale month, day and year will be reported in the free-form field.            
 

Testing Schedule
 

We provided test files to interested service bureaus last week (June 8th) and will send test files to a group of local government users the week of June 19th.   If the testing goes well, we expect to go live with the enhancements the first week of July.  An updated record layout will accompany the test files and be added to the Handbook on the Data Advice website.
 

Data Enhancement Project
 

Over the last year, it has become apparent to us that we needed a better understanding and appreciation of the workflow and business requirements of our clients.  To facilitate this understanding, BCA has begun a project with Land Title and Survey Authority (LTSA) and Property Transfer Tax (PTT) to:
 

         identify and understand the needs of our municipal clients;
         find solutions to problems that have been identified by their customers, and 
         identify areas to improve the quality and flow of data to support our clients’ business. 
 

The Data Enhancement Project is now under way and the first step will be to document the flow of information from LTSA, PTT and BCA to local governments. To help us understand what this data is and how it flows between our stakeholders, we will hold interviews with LTSA, PTT, Surveyor of Taxes, and a cross section of municipalities.
 

By mid-September, BCA will begin to develop recommendations to improve the information flow between all of the partners.  Through this project, BCA hopes to facilitate more effective communications between us and our primary stakeholders, around data issues that impact all of us.
 

If you have any questions about the Data Enhancement Project, please call the Project Manager of the Data Enhancement Project, Brian Hawkins, Assessor, Capital Region, 479-7131 or 1-800-990-1159.
 

 

 

If you have any questions regarding changes outlined above, or if you have any comments or concerns of a general nature regarding Data Advice, please do not hesitate to call me directly.
 

 

Peter J. Barber 
Manager, Client Service Solutions 
BC Assessment 
Phone: 1-800-668-0086 or 370-6311 (in Victoria) 
Cell: (250) 889-0074            Fax: (250) 595-7623 
E-mail: peter.barber@bcassessment.ca 
