BC Assessiment

DATA ADVICE BULLETIN:
Weekly and Monthly Data Advice Delivery in May 2013

Impacted Data Advice Clients

Clients that subscribe to our Weekly or Monthly Data Advice files or our Weekly or Monthly RC900 Ownership
Change Reports will be impacted by scheduling changes in May 2013.

Purpose of Bulletin

In April we sent out a communication to our impacted Data Advice clients regarding Data Advice product delivery

delays in May. This is a reminder of those delays and includes additional notes on possible changes to volume of
records during this time for our Weekly Data Advice and RC900 Ownership Change Report clients.

Weekly Data Advice and RC900 Ownership Change Reports

Reporting period | Scheduled delivery date Notes

April 27 — May 5 by end of day Monday, May 6 routine files and scheduling

May 4 — May 10 by end of day Friday, May 17 moved to accommodate BCA’s data centre migration

May 11 — May 17 by end of day Tuesday, May 20 | lower than average volume of records due to less processing
during BCA'’s data centre migration

May 18 — May 24 by end of day Monday, May 27 | higher than average volume of records as we complete postponed
processing from previous week

May 25 — May 31 by end of day Monday, June 3 return to routine files and scheduling

Monthly Data Advice and RC900 Ownership Change Reports

Reporting period | Scheduled delivery date Notes

April 16 — May 15 by end of day Friday, May 17 moved to accommodate BCA'’s data centre migration

May 16 — June 15 by end of day Monday, June 17 | return to routine scheduling

Data Advice Website Availability

The Data Advice website or the ability to retrieve previous files will not be impacted by this data centre migration.

Contact Information

We apologize for the inconvenience during this busy time of year. If you have any Data Advice questions or
concerns, please contact our Customer Services department:

Customer Services | Business & Customer Services | BC Assessment
TF: 1.866.825.8322 | E: bcacustomer.services@bcassessment.ca | W: www.bcassessment.ca

Trusted to collaboratively provide the property information you value.
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