FOR LOCAL GOVERNMENTS ONLY

Data Advice Bulletin #28 – June 2, 2006
Legal Text – Data Advice

Some changes keyed in valueBC to the Legal Text field (which is the equivalent of the Free-Form Legal Description on CAPAS) have until now, not been reported on Monthly/Weekly Data Advice and the RC900.  This would only have occurred in instances where changes were made exclusively to the Legal Text (Free-Form Legal) field.  In instances where changes were made to the Legal Text and to the Fixed Fields e.g. Lot, Block, Plan etc, the changes to the Legal Text field have been reported in the Weekly/Monthly Data Advice & the RC900. 

 

We have now identified all the folios that require correction.  Our goal is to have these changes date-time stamped sometime during the early part of the week of June 5 - 9.  They will then be reported on your next Weekly/Monthly Data Advice & RC900. 

If there is any change to the target date of the week of June 5 – 9, we will advise you through the Data Advice bulletins.

Duplicate Tax Notices

Several municipalities have reported an increase in the number of duplicate tax notices this year.  We have investigated several examples that were provided to us and in all cases the duplicate notices resulted from a cosmetic difference in the address information on our database e.g. a street name spelled incorrectly or postal codes that didn’t match.

We identified this issue in January, and worked to correct as many of the errors as possible before sending out the last Data Advice before property tax notices were sent. 

If you have a concern about a specific folio, please contact your local Assessment Office and they will review our system to see if there are any cosmetic differences.  In the event that there does not appear to be a cosmetic difference, our staff will forward the example to my attention and we will investigate further and respond to you.

Work is ongoing to ensure cosmetic differences in the addresses are eliminated.  We are currently investigating the development of additional address audit tools, to identify problems caused by cosmetic differences and to catch any keying errors.  We will keep you advised of our progress in developing these tools through the Data Advice bulletins. 

2004 and Previous Year’ Roll Totals  

It has recently come to our attention that the 2004 and Previous Years’ Roll Totals are only reporting some of the folios in a jurisdiction rather than all folios for all jurisdictions, Area Totals and the Province.  The roll entries, notices and Data Advice for the 2004 and previous years are correct.  

We are working on resolving this issue and we should have the corrected Roll Totals available by the week of June 19th.  Your local Assessment Office will send you the corrected Roll Totals. 

If you have any questions regarding a specific folio, please contact your local Assessment Office.  If you have any comments or concerns of a general nature regarding Data Advice, please do not hesitate to call me directly.

We appreciate your feedback and we are focussing our resources to address your issues as they arise.
Peter J. Barber

