For Local Governments
Data Advice Bulletin # 46- May 22, 2008

2008 Quality Assurance Program- Mailing Address

Background:

BC Assessment (BCA) is undertaking a province wide effort over the next few weeks to increase the accuracy of the mailing address information provided in our Data Advice service to taxing jurisdictions. BCA performs regular data cleansing activities on this data element throughout the year, but is currently focusing additional efforts to keep on top of this issue. BCA has identified this data element as the number one priority in our 2008 Quality Assurance Program (see Data Advice Bulletin # 43).

This data cleansing activity is not being undertaken centrally. Each BCA Regional office across the province has the responsibility to cleanse data for their assigned jurisdictions. 
Timing:
The majority of this data cleansing activity will occur from May 16 until the first week of June 2008. 
Future Plans:

This activity is being undertaken now to improve the overall quality of the 2009 assessment roll. BCA recognizes this is a critical data element for taxing jurisdictions and will be taking further steps in 2008 and 2009 to improve the currency and accuracy of this information.
Impact:
Weekly and monthly Data Advice records and RC900 reports will show mass changes in mailing address information for the period May 15- June 15. 
Customers who receive only the Completed or Revised Roll Data Advice service will not see these mass changes until they receive their next batch of reports in early 2009.
Status: Ongoing (BCA will update this Bulletin should there be any changes to the timing of the current enhanced data cleansing activities)
Contact:
Specific questions about how these activities that may affect your jurisdiction should be directed to your Area office.
For all other Data Advice questions, please contact Christine Deptuch, Customer Information Coordinator at Christine.deptuch@bcassessment.ca or toll free at 1-800-668-0086. 
Previous Related Bulletins: January 23, 2008 Bulletin #43
