[image: image1.jpg]BC Assessinent




FOR LOCAL GOVERNMENTS ONLY

Data Advice Bulletin #41 – October 18, 2007

LTSA Owner Name Pairing Project
BC Assessment is aware that there are some property owners who received multiple assessment notices for a single property.  Typically, the problem resulted in a husband and wife each receiving an assessment notice where they should only have received one, with both names on it.  
 
We are doing some work to clean this up and details are provided below.
 
Please note that this will not affect weekly or monthly Data Advice.
What Action?

BC Assessment will be making changes in valueBC, the assessment operating system, to significantly reduce the number of unpaired owner names that have appeared on the Assessment notices sent out to property owners and that also appear in the Data Advice.

Background:
Since the inception of valueBC in 2005, a number of ownership pairing issues have appeared on the assessment notices and in Data Advice. These issues included the order of owner names and also the unpaired owner names when the property may have multiple owners. 

BC Assessment, at the request of local government customers over the past year or so, will not be making mass changes on the ordering of names on the notices or Data Advice. Changes in the owner order on the notice are being made only when individual owners request a change. This is a minimal number every year.

BC Assessment will be, however, making some system changes in valueBC to significantly reduce the number of unpaired owner names to the subject property. In 2006, 45,000 additional notices across the province were sent out to multiple owners of a property. The result was poor communication by BCA to property owners in BC, additional costs for BCA and also, we suspect, frustration by our local government customers in having to deal with local property owners who were confused about getting multiple assessment notices.

How will this be dealt with?
BCA has designed an automated process to deal with the majority of these unpaired owner names that we receive from the LTSA. This process has been thoroughly tested by our IT systems group and also in a pilot Area Office. We are now confident that we can successfully make this change now in time for our preparation of the preview roll and upcoming 2008 roll.

When will the changed be implemented?
The automated scripts to resolve 90% of the pairing issues were initiated over the weekend of October 6 and 7 and completed by Monday October 8. The remaining 10% of the pairing issues will be completed through  a manual reconciliation process over the next three weeks. The complete pairing reconciliation process will be completed by October  31, 2007 in time for the release of the Preview Roll.
Will this affect Data Advice?
The change in owner pairing will not affect the weekly or monthly data advice, but will show up on the release of the annual Data Advice as these changes will be reflected on the 2008 roll. 
Other impacts?
This automated process will essentially eliminate the distribution of 45,000 redundant assessment notices to property. The changes will be reflected in the annual Data Advice (as it reflects the completed roll), but not on the weekly or monthly Data Advice products.

No other impacts, based on our testing, are anticipated.

For any questions regarding Data Advice, please contact Chris Deptuch, Customer Services by email at christine.deptuch@bcassessment.ca, or by phone at 1.800.668-0086 (toll free) or 595-6211 local 240 in Victoria. 
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