Data Cleansing of Multiple Municipal or Regional District Names
Background:

In the process of conducting audits, BCA’s Audit and Performance department discovered that different naming conventions are used for properties owned by municipalities and regional districts.  For example, properties owned by the City of Surrey might have owner names such as “City of Surrey”, “Municipality of Surrey”, “Surrey (city of)”.  

BCA has determined that a cleanup of civic names is necessary.  The aim is to bring uniformity to our naming conventions for civic properties.  The information from CivicInfo’s website has been accepted as the standard for our naming conventions.  Field offices are currently in the process of streamlining our naming records.

If a client requests that BCA not use the naming convention listed on CivicInfo, they are to contact their local BCA field office.

Timing: 

This data cleansing project will be completed by Roll Close for December 2010.

Impact:

This change may result in an increase in volume of changes for the Last Name/Company Field in your weekly and monthly Data Advice.  

Status:  

Ongoing, the aim is to complete this data cleansing by Roll Close.  

Contact: 

Please contact your local BCA field office if you have questions or concerns.  

IT Service Bureaus have been included in this communication.

For all other Data Advice questions, please contact Customer Services at  BCA Customer Services, BCA BCA:EX or toll free at 1-800-668-0086.
