For Local Governments
2012 Data Advice Quality Initiative
Public Guardian & Trustee\Wynford Group
Background
Historically, both Public Guardian & Trustee (PGT) and their agent, Wynford Group (WG) have been linked as owners to all properties owned by PGT. In 2011, PGT requested that BCA only send notices to their agent. 

Timing

April, 2012 until December 31, 2012
Future Plans
As a quick fix, BCA suppressed PGT’s Assessment Notices and Tax Notices in 2011. In 2012, BCA’s intention is to properly correct the issue for properties where both PGT & WG are linked to an active property by: 
· Updating PGT Name Record’s address to C/O Wynford Group

· Un-suppressing PGT’s Assessment Notices and Tax Notices

· Unlinking Wynford Group Name Records
· Communicating to PGT/WG

Impact

Increased Data Advice as this task will trigger ‘Ownership (OWN)’ records to be output in Data Advice
Status
In Progress
Contact

Carol Lance, Manager, Assessment Administration at bcaadminissues@bcassessment.ca or 250-595-6211 x. 237.
For all other Data Advice questions, please contact Customer Services at bcacustomer.services@bcassessment.ca or toll free at 1-800-668-0086. 
Previous Related Bulletins
None
