For Local Governments
Data Cleansing of Mailing Address Information to Match Bulk Mail Code Address
Background: 
One aspect of property information collection at BC Assessment involves mailing addresses.  If during that collection it is noted that there are 5 or more folios (properties) each having the exact same ownership and mailing address, then a Bulk Mail Code is assigned to those folios, e.g. Public Guardian and Trustee. When BC Assessment’s database detects a Bulk Mail Code it knows to package all information pertaining to that code into 1 single envelope or package so a property owner doesn’t receive multiple packages. Cutting down on envelopes and mailing costs is also in keeping with BC Assessment‘s ‘Green Initiative’. 

An important aspect of Bulk Mail Code assignment is for BC Assessment staff to review and ensure both mailing address and Bulk Mail address are identical.  This should always be the case unless there has been special instruction from the property owner for an exemption to that rule.

BCA has determined that a review of Bulk Mail Codes should be conducted to ensure folios have identical Bulk Mail and Canada Post mailing address information (unless instructed otherwise).  Field and Head Office staff will implement work programs over the few months to correct data accordingly.  
 
Timing:  BCA staff will begin this cleanse immediately and it will continue throughout the next few months
Impact: Increased Data Advice due to changes for existing names.
Status:  In Progress
Contact: BC Assessment, BCA Customer Services, BCA BCA:EX
IT Service Bureaus have been included in this communication.

For all other Data Advice questions, please contact Customer Services at  BCA Customer Services, BCA BCA:EX toll free at 1-800-668-0086. 
Previous Related Bulletins: n/a
